
CUSTOMS AND QUARANTINE OFFICER
 CAREER PATH (DRAFT)

EDUCATION & TRAINING REQUIREMENTS
INSPECTOR SERIES SPECIAL AGENT SERIES

Basic Law Enforcement Academy Training N/A
Basic Customs Enforcement Academy N/A

Promotion to Customs Officer 1 INSPECTOR N/A
N/A

N/A

N/A

Customs Officer 1 (APPRENTICE INSPECTOR) Requirements: 
Complete TIG/TIS Requirements as CQ1; Complete Service time 
in Inspection & Control and Maritime Air Cargo Division as an 
inspector; Successfully pass Promotion Examination; Complete 
Career Development Courses; 

Customs Officer 2 (JOURNEYMAN INSPECTOR) Requirements: 
Complete TIG/TIS Requirements as CQ1; Complete Service time 
in Inspection & Control and Maritime Air Cargo Division as an 
inspector; Successfully pass Promotion Examination; Complete 
Career Development Courses; CQ2 Officers are required to be 
assigned in all specialized areas of enforcement during their 
tenure as CQ2s.

Customs Officer 3 (CRAFTSMAN INSPECTOR) Requirements: 
Complete TIG/TIS Requirements as CQ2; Complete Service time 
in Inspection & Control and Maritime Air Cargo Division as an 
inspector; Successfully pass Promotion Examination; Complete 
Career Development Courses; CQ3 Officers are required to be 
assigned in all specialized areas of enforcement during their 
tenure as CQ2s; Basic Supervisory Course REQUIRED.

At this juncture, the Customs Officer 3 has a choice to continue on as as Supervisory Customs Inspector, or choose to become a specialist in the 
following areas: Contraband Enforcement Team, Special Task Forces, Internal Affairs Investigator, Maritime Interdiction Task Force, Training & 
Development, or the Property Evidence Control Office, Fines Fees & Forfeitures Investigator, Canine Enforcement, or Intelligence Officer. 

SUPERVISORY Customs Officer (INSPECTOR) Requirements: Complete 
TIG/TIS Requirements as CQ3; Complete Service time in Inspection & 
Control and Maritime Air Cargo Division as an inspector; Complete 
Career Development Courses; Successfully pass Promotion Examination; 
ADVANCED SUPERVISORY Course REQUIRED.

Customs Special Agent (PROPOSED) Requirements: Complete TIG/TIS 
Requirements as CQ3; Complete Career Development Courses; Complete 
Service time in Inspection & Control and Maritime Air Cargo Division as 
an inspector; Successfully pass Promotion Examination and Interview 
Board; CQ4 Officers are required to receive Additional Qualification 
Training Packages specific to their area of assignment.  
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OPERATIONS/EXECUTIVE OFFICER (PROPOSED CAPTAIN)Requirements: 
Complete TIG/TIS requirements as a Supervisory Customs Inspector in 
ICD/MCD; Complete Career Development Courses; Supervisors are 
required to to receive additional Qualification Training Packages specific 
to their area of assignment.

OPERATIONS/EXECUTIVE OFFICER (PROPOSED CAPTAIN)Requirements: 
Complete TIG/TIS requirements as a Supervisory Customs Inspector in 
ICD/MCD; Complete Career Development Courses; Supervisors are 
required to to receive additional Qualification Training Packages specific 
to their area of assignment.

DIVISION CHIEF Requirements: Complete TIG/TIS Requirements in prerequisite position; Complete appropriate education and training 
requirements; Complete Career Developoment Courses; Successfully complete required management symposium course; Required to receive 
additional Management Training Packages in relation to budgeting, finance, and accounting of governmental entities, or have a Bachelors or 
Masters degree in management.

CHIEF Requirements: Complete TIG/TIS Requirements in prerequisite position; Complete appropriate education and training 
requirements; Complete Career Developoment Courses; Successfully complete required management symposium course; Required 
to receive additional Management Training Packages in relation to budgeting, finance, and accounting of governmental entities, or 
have a Bachelors or Masters degree in management.


	Sheet1

